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Introduction
Humans are complex beings, and their behavior results from interaction between their internal biological, psychological and social systems and their physical and social environments (Schraven et al., 2008). Even though we are all humans and similar in many ways, we are also different. Differences between us are in our genes and culture. Culture is our way of life, including our beliefs and family traditions, passed down from generation to generation. Our culture makes us different through how we celebrate history, holidays, music, manners, dress, languages, religion, and rituals (Spencer-Oatey & Franklin, 2012). Cultural diversity is "the existence of societies, communities, or subcultures that differ substantially from one another" (American Psychological Association, 2000). The purpose of cultural diversity is to help dismiss negative stereotypes and personal biases about different groups. The importance of cultural diversity is about respecting each other's differences and acknowledging that all cultural expressions are valid (Mazur, 2010). Cultural diversity helps us recognize and respect our neighbors' ways of being that are not necessarily ours. Interacting with others allows us to disconnect from the stereotypes and helps us build bridges, trust, respect, and an understanding throughout cultures.
Personal History with Discrimination
Discrimination is treating someone differently due to race, gender, age, or sexual orientation. When it comes to the human brain, we naturally put things into categories to make sense of what's around us; are learned behaviors are from our parents, peers, and observations. Often, discrimination stems from fear and misunderstanding (American Psychological Association, 2019). We can't have discrimination without some form of bias. When we fear or misunderstand someone, we treat them differently (Dore et al., 2014). I am biased in ways I never realized; for example, it can be something small as my favorite sports player or against people who hunt or eat certain animals. Some of us can have more hateful biases, such as being biased about people of specific skin color (Dore et al., 2014).
One experience I had that has stuck with me today is a patient I addressed who started yelling at me because I wasn't supposed to address him because I was a female. I was supposed to wait until he addressed me first, and he was offended that I started asking him questions. Long story, the look of this man, the way he was dressed, the way he looked and walked, and he used a cane, so whenever I see an individual who resembles this patient, I get the same feeling as when I was being yelled at, and it sometimes makes me feel uncomfortable. I learned that not all people who like the same things, dress similarly, or even from the same culture are the same. I also learned that biases are learned over time through our experiences, and we start learning biases from childhood. As early as six months, a baby's brain can notice race-based differences and continues, and by the age of twelve, children are set in the beliefs that go with them into adulthood (Dore et al., 2014). I have had many encounters with individuals whose culture is different from mine, some good and some bad. However, through my experiences, I have learned that it's not the culture; it's the individual and their issues within themselves. That proves that our biases significantly impact how we react to what we believe and treat people.
Racism and Discrimination
"Racism is a system of structuring opportunity and assigning value based on physical properties such as skin color and hair texture" (Evans, 2021). The system we live in unfairly disadvantages some individuals or groups and affects opportunities such as good education, housing, and employment. Racism is structural, institutional, interpersonal, and internalized (Evans, 2021). Unfortunately, racism hasn't gone away. The major problem with modern racism is that racism is usually perpetuated in normative and invisible forms and is generally outside our conscious awareness; this type of racism is called subtle racism. Recent research on racism showed that, although the acts of racism have declined significantly, subtle racism is a form of racism that may continue (Liao et al., 2016). Regarding race, our ethnicity is a similar concept, and while races often distinguish the basis of physical characteristics, such as skin color, ethnic distinctions generally focus on such cultural characteristics as language, history, religion, and customs (Delgado-Romero et al., 2005). The difference is that we might all be from the same country, race, culture, and religious or spiritual beliefs, but our genetics, environment, and experiences make us different.
ACA and NAADAC Code of Ethics
The ACA Code of Ethics provides its members with ethical guidance through their training and professional career. The ACA Code of Ethics is something that all counselors should abide by, and one section discusses how our values should not interfere with the care we give to clients, regardless of their cultural backgrounds. Section A.4.b. states counselors must avoid imposing their values, attitudes, beliefs, and behaviors on their clients and respect their diversity (American Counseling Association, 2014). Being able to control your beliefs can help create trusting relationships with clients. As counselors, it's important to stay professional because it's easy to have things in common with others and automatically consider them friends, especially when it comes to personal situations. The ACA Code of Ethics states counselors are not allowed to engage in intimate or personal relationships with clients (American Counseling Association, 2014, Section A.5.e.). Counselors are to cause no harm to their clients. Clients come to counseling already in a sensitive state, and if a counselor adds to that uncomfortableness, it can cause damage to the client, the counselor, and their career. Section A.4.a. in the ACA Code of Ethics states, "counselors act to avoid harming their clients, trainees, and research participants and to minimize or to remedy unavoidable or unanticipated harm" (American Counseling Association, 2014).
The NAADAC Code of Ethics is an ethical statement of the profession's values and helps addiction counselors make clinical decisions. State certification boards and educational institutions also utilize this Code to evaluate Addiction Professionals' behavior and guide the certification process (NAADAC, 2021). The NAADAC Code of Ethics reminds me of the ACA Code of Ethics; they are similar in many ways. The NAADAC focuses on the counseling relationship as an addiction counselor. They must understand and accept their responsibility to ensure their client's safety and show respect, sensitivity, and compassion (NAADAC, 2021). They also focus on confidentiality. "Confidentiality and anonymity are foundational to addiction treatment and embrace protecting the identity and privacy of each client as the primary focus" (NAADAC, 2021). The NAADAC Code of Ethics, just like the ACA Code of Ethics, aims to ensure professionals do their part in caring for all people without judgment.
Counseling the diverse comes with many challenges and barriers. Competence is important as a counselor regarding cultural sensitivity because it helps us recognize and understand one's culture and how it influences one's relationship with a client (Constantine et al., 2008). Counselors do not have to become experts in all cultures, but having some knowledge of the person in front of them makes a difference in the counseling relationship. One barrier when it comes to helping diverse individuals is the language barrier. Communication throughout cultures is so diverse we sometimes do not have the means to help individuals who speak specific languages, which can cause problems in the care someone receives. We must ensure we always have the right technology to ensure the client is comfortable and agree on the form of communication. If they do not, make sure they are referred to someone who will be more compatible. Not being able to build rapport with the client can impact the client's treatment plans and possible recovery, especially regarding addiction counseling. Making sure the client is comfortable is the most important. If there is no trust in the counselor, some counseling techniques can cause harm to the client; something more disappointing can lead a client back to their addiction.
The priority of a counselor is ensuring the client gets the proper care they need during counseling and after treatment. Make sure they have all the information as in important numbers, and ensure the client has a support system, whether with family, friends, or a community support group, as in their church. Support is important, especially after treatment is over. Research shows that having a strong support system can help with successful counseling completion and shows higher levels of well-being, coping skills, and healthier lifestyles (Kelley & Lambert, 1992). All my experience, education, and the empathy I have for humans are something that will always keep me thriving to want to make a difference. I will stay educated on current events within all cultures and always advocate for my organization, clients, and counselors to have the means we all need to create better and healthy environments for ourselves.
Conclusion
All of us are living on this earth together as humans. However, many things define who we are as individuals, not just being human and biologically similar. Through our cultures, we learn our values and beliefs, and adding our experiences creates who we are as individuals. As we go through the different stages of life, individuals learn things outside of what they are taught within their cultures and environments (Coleman, 1995). Life is not always perfect, but it would be one less thing we have to worry about as we go through life, wondering if we are accepted because of our cultural manners. The purpose of cultural diversity is so we do understand the differences of others in our personal and professional lives and not to be afraid of the unknown. Not to judge but only to show respect to one another in building those bridges by respectfully using our experiences, education, and the knowledge we learn from one another so we can create a better environment for all.
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