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Introduction
	Developing foundational counseling micro-skills is critical for effective clinical practice and building strong therapeutic relationships. Skills such as SOLER attending behaviors, active and empathetic listening, probing, and summarizing enable client engagement, trust, and meaningful emotional exploration. This section of my e-Portfolio demonstrates my growth and competency in applying these skills in a counseling context. Through structured practice, role-play, and reflective learning, I have learned to be fully present with clients and respond in ways that promote safety, validation, and insight.
Application of Foundational Counseling Skills
SOLER Attending Behaviors
	Applying SOLER attending behaviors has improved my ability to convey presence and attentiveness nonverbally. SOLER refers to sitting squarely, maintaining an open posture, leaning slightly forward, establishing appropriate eye contact, and remaining relaxed. Using these techniques demonstrates psychological availability and engagement, while also fostering safety and connection in the therapeutic space. Nonverbal communication is essential to the therapeutic alliance, as it conveys empathy, understanding, and genuine interest (Norcross & Lambert, 2019). Increasing my awareness of body language has strengthened my capacity to create a supportive counseling environment.
Active Listening
	Active listening is a core counseling skill that requires full attention to a client's verbal and nonverbal communication. I apply this skill by using minimal encouragers, paraphrasing, and reflecting content. By accurately mirroring the client’s experiences, I show that their thoughts and feelings are valued and understood. This approach supports person-centered counseling principles, which focus on creating a nonjudgmental, supportive environment (Rogers, 1957). Active listening has helped me build rapport and encourage clients to participate more openly in the counseling process.
Empathetic Listening
	Empathetic listening goes beyond understanding content to recognizing and reflecting the client's emotional experiences. By identifying underlying feelings and meanings, I validate the client’s experiences and strengthen the therapeutic connection. Empathy is a core condition for effective counseling and is closely linked to positive client outcomes (Elliott et al., 2011). Developing this skill has required self-awareness and emotional attunement, enabling me to respond genuinely and supportively.
Probing
	Probing skills support deeper exploration of the client’s experiences, thoughts, and emotions. I use open-ended questions to encourage reflection and insight while maintaining a client-centered approach. Effective probing requires intentionality, appropriate pacing, and sensitivity to the client’s readiness to explore (Ivey et al., 2018). Through practice, I have learned to ask meaningful questions that promote exploration without overwhelming or directing the client.
Summarizing
	Summarizing is essential for organizing and consolidating key themes in a counseling session. By synthesizing the client’s experiences, emotions, and insights, I demonstrate understanding and provide clarity. Summarizing also supports session transitions and reinforces the client’s progress (Hill, 2020). This skill has helped me maintain structure in sessions and ensure that both the client and I share a clear understanding of our work.
Conclusion
	Integrating SOLER, active listening, empathetic listening, probing, and summarizing has strengthened my ability to engage effectively with clients and support their emotional and cognitive processing. These foundational skills are essential for building strong therapeutic relationships and achieving positive counseling outcomes. Through ongoing practice and reflection, I remain committed to developing as a competent and ethical counselor.
self-aware professional counselor.
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