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	   EDUCATION   	
· McLane High School
1994-1998 3.9 GPA High school Diploma
· Fresno city College
1998-2015 2.4 GPA N/A
· Madera Community College 
2014-2015 2.4 GPA N/A
· San Joaquin Valley college
2002-2003 3.95 GPA Associates Degree/Registered Medical Assistant. EKG/phlebotomy/injection certificate
· National University 
2019-2021 GPA 3.8 Bachelor of Arts in Psychology 
· Grand Canyon University
2021-Present GPA 4.0 Masters in Mental Health Counseling emphasis Marriage and Family Therapy
	   EXPERIENCE   	
Horizon Family and Community Services,  8/2025 - Current
Marriage and Family Therapist Trainee – Roseville, CA
· Maintain a schedule of 10 clients per week
· Attend required 2-hr group supervision
· Attend required 1hr triadic supervision

Medical Assistant-Adult Medicine Department, 02/2022 - Current 
Kaiser Permanente Hospital – Roseville, CA 
· Epic/Health Connect, lotus notes, Microsoft excel, Microsoft word, Microsoft Power Point
· Mental health checks, questionnaires, well checks and follow ups
· Vitals-Blood pressure, weight, height, BMI, temperature
· Customer service
· Computer programs: Epic/Health Connect, Microsoft Office, Lotus Notes
· Procedures: EKG's, vision checks, ear washes and dermatology- tele-derm photos
· Assisting Physicians is phone call messages, gathering more information for provider, secure messaging, assisting with providers inbox, ordering procedures, pending procedure orders and medications
· Assist in Medicare coding and adding and transferring diagnosis
· Set up equipment for physicians for a procedure
· POCT- point of care testing tracking with the laboratory: Fecal fit kit and glucose meters
· Scheduling appointments, sending referrals through e-consult program, Medicare coding
· Clerical work: faxing, copy machine, answering phone calls, note-taking
· Outreach for preventive health services
Medical Assistant- Behavioral Health, 03/2022 - 08/2022 
Banner Health – Peoria, AZ 
· Computer programs: Cerner (EMR), Microsoft Office, Microsoft Outlook, Microsoft Teams
· Assisting Psychiatrist with well checks, questionnaires and follow ups. 
· Administrative work
· Vitals-Blood pressure, weight, height, BMI, temperature, pulse, respiratory
· Clerical work: faxing, copy machine, answering phone calls, note-taking, scheduling appointments
· Assisting Physicians is phone call messages, triaging patients, (e-mail) secure messaging, assisting with providers inbox as in received mail, faxed and forms
Medical Assistant- Family Practice, 02/2022 - 03/2022 
Mountain Park Health Center – Phoenix, AZ 
· Computer programs: eClinicalWorks (EMR), Microsoft Office, Microsoft Outlook, Microsoft Teams
· Vitals-Blood pressure, weight, height, BMI, temperature, pulse, respiratory
· Clerical work: faxing, copy machine, answering phone calls, note-taking, Scheduling appointments
· Procedures: EKGs, vision checks, ear washes, urine dips, blood sugars, injections, running lab test, as in the flu, urine, throat swabs, nebulizer treatments, rapid COVID-19 testing, A1C
· Assisting Physicians is phone call messages, triaging patients, (e-mail) secure messaging, assisting with providers inbox as in received mail, faxed and forms
· Administering and handling medications, as in vaccinations and medication injections
· Temporary position
Medical Assistant- Family Medicine/Pediatrics, 10/2020 - 01/2022 
Sutter Medical Foundation – Lincoln, CA 
· Computer programs: Epic/Health Connect, Microsoft Office, Microsoft Outlook, Microsoft Teams
· Customer service: Cashier Receptionist/Front Desk/Collecting and updating insurances
· Vitals-Blood pressure, weight, height, BMI, temperature, pulse, respiratory
· Clerical work: faxing, copy machine, answering phone calls, note-taking
· Procedures: EKGs with Muse program, vision checks, ear washes, urine dips, blood sugars, injections, running lab test, as in the flu, urine, throat swabs, nebulizer treatments, rapid COVID-19 testing
· Assisting Physicians is phone call messages, triaging patients, (e-mail) secure messaging, assisting with providers inbox as in received mail, faxed and forms
· Ordering procedures, pending procedure orders and medications, pending referrals to specialty departments and pre-charting notes (Scribe training)
· Set up equipment for physicians for procedures, as in trigger point injections, toenail removals, and rectal exams, I&D procedures, set up (sterile trays) and assist in Vasectomy's, IUD/Nexplanon insertion and removals
· Scheduling appointments through Epic
· Administering and handling medications, as in vaccinations and medication injections
Medical Assistant- Family Medicine, 3/2020 – 10/2020 
Sutter Medical Foundation – Yuba City, CA 
· Computer programs: Epic/Health Connect, Microsoft office, Microsoft outlook
· Clerical work: faxing, copy machine, answering phone calls, note-taking, checking in patients for office visits
· Customer service: Cashier Receptionist/Front Desk/Collecting and updating insurances
· Vitals-Blood pressure, weight, height, BMI, temperature, pulse, respiratory
· Procedures: EKG's, vision checks, ear washes, urine dips, blood sugars, injections, running lab test, as in the flu, urine, throat swabs, nebulizer treatments
· Handling medications, as in vaccinations and medication injections, over the counter sample medications, administering medications, Cures and Cover my meds systems
· Assisting Physicians is phone call messages, triaging patients, secure messaging, assisting with providers inbox, ordering procedures, pending orders and medications
· Pending referrals to specialty departments and pre-charting notes (Scribe training)
· Set up equipment for physicians for a procedure, as in trigger point injections, toenail removals, and rectal exams, I&D procedures
· Scheduling appointments through Epic
· Temporary Position
Medical Assistant-Adult Medicine Department, 2006 - 2019 
Kaiser Permanente Hospital – Fresno, CA 
· Epic/Health Connect, lotus notes, Microsoft excel, Microsoft word, Microsoft Power Point
· Vitals-Blood pressure, weight, height, BMI, temperature
· Lead duties, daily schedule, and maintaining workflow for department
· Customer service
· Computer programs: Epic/Health Connect, Microsoft Office, Lotus Notes
· Procedures: EKG's, Bladder scans, vision checks, ear washes, urine dips, blood sugars, and dermatology- tele-derm photos
· Assisting Physicians is phone call messages, gathering more information for provider, secure messaging, assisting with providers inbox, ordering procedures, pending procedure orders and medications
· Assist in Medicare coding and adding and transferring diagnosis
· Set up equipment for physicians for a procedure, as in trigger point injections, toenail removals, Pap smears, breast examinations, and rectal exams
· POCT- point of care testing tracking with the laboratory: Fecal fit kit, urine dips, and glucose meters
· PARS levels for medical inventory
· Scheduling appointments, sending referrals through e-consult program, Medicare coding
· Clerical work: faxing, copy machine, answering phone calls, note-taking
· Outreach for hypertension, blood pressure, diabetes, mammograms and Pap smears
Admitting Interviewer-Radiology Department, 2005 - 2006
Fresno Regional Medical Center – Fresno, CA 
· Registered patients, Cashier Receptionist, Insurance verification
· Scheduled appointments and procedures
· Daily schedules for department
· Customer service
· Medical Records
· Clerical work
· Digitizing film
· Filing, tracking incoming and outgoing films
· Computer program: synapse and epic/health connect
Admitting Interviewer-Radiology Department, 2002 - 2005 
Fresno, CA 
· Registered patients
· Scheduled appointments and procedures
· Cashier Receptionist
· Daily schedules for the next day
· Customer service
· Transporting patients




