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June 12, 2025

To Whom It May Concern,

[t is with great enthusiasm that I write this letter of recommendation for Ms. Stephanie Moreno, who has
served as a Medical Assistant under my supervision at Kaiser Permanente. Stephanie is an exceptional
professional whose contributions to our clinical team have been invaluable, and I can confidently
recommend her for any role in a healthcare setting.

Stephanie consistently demonstrates an outstanding level of professionalism. She approaches her
responsibilities with diligence, integrity, and an unwavering commitment to patient care. Her intelligence
and clinical acumen are evident in the way she anticipates the needs of both patients and providers, often
streamlining our workflow with minimal direction. She quickly grasps new protocols and systems, and
her attention to detail ensures accuracy in all aspects of her work—from documentation to patient
preparation. A

One of Stephanie’s greatest strengths is her ability to establish genuine rapport with patients. She
communicates with warmth and empathy, creating a welcoming and reassuring environment for those in
her care. Patients frequently comment on how comfortable and supported they feel when working with
her. Her ability to balance efficiency with compassion is truly rare and speaks to her deep understanding
of patient-centered care.

Stephanie also excels in collaborative settings. She is respectful, proactive, and always willing to assist
her colleagues. Her positive attitude and strong work ethic have made her a trusted and well-liked
member of our team. She maintains grace under pressure and can manage multiple tasks simultaneously

without compromising quality.

In short, Stephanie Moreno embodies the best qualities of a healthcare professional. She will be an asset
to any organization fortunate enough to have her on their team. I give her my highest recommendation

without reservation.

Please feel free to contact me directly should you require any additional information.

Sincerely,

David Malit, DO
The Permanente Medical Group, Inc.

Adult and Family Medicine



